Primary Persona:

Woman 30 - 65, some college education.

Primary Use: Preventive
Search: Location, Specialty, Insurance,
Personality, Availability

9 Secondary Persona:
Insurance Broker / Member Advocates
Primary Use: Broad, frequent provider
searching
Search: All
Note: Quick access to multiple features

e Tertiary Persona:

Woman 30 - 65, some college education.

Primary Use: Specialist Care
Search: Name, Location, Specialty,
Availability, Cost
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